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Whistle-blowing Policy

 
Introduction

• One of the objectives of the Audit Committee is to ensure that employees of Sembcorp Industries 
Ltd (the Company) may, in confidence, raise concerns about possible fraud, financial and / or other 
non-financial improprieties / irregularities that may adversely affect the Company so that immediate 
arrangements are in place for the independent investigation of such matters and for appropriate follow-
up action.

• The following policy and procedures govern the receipt, retention, and treatment of whistle-blowing 
regarding the Company’s accounting, internal accounting controls or auditing matters and any 
Reportable Conduct (as defined below) and to protect the confidential, anonymous reporting by 
employees regarding questionable accounting or auditing matters.

• This policy should be read in conjunction with other policies such as the Employee Code of Conduct, 
Grievance Policy, Conflict of Interest Policy and Code of Business Conduct. Where notification of 
fraudulent activity is received through the whistle-blowing channels, the Group Fraud Risk Management 
Policy and Fraud Control Plan will subsequently be relied upon moving forward.

• The policies and procedures herein shall also be read in conjunction with any laws, regulations, rules, 
directives or guidelines that the Stock Exchange Securities Trading Limited (SGX-ST), the Companies Act 
and / or Securities and Futures Act (SFA) in Singapore or legislations applicable overseas for entities that 
operates outside Singapore such as data protection, data privacy and reporting requirements.

• In the event that any policy or procedure herein is inconsistent or in conflict with the SGX-ST, Companies 
Act or SFA rules or regulations or any part thereof, the SGX-ST, Companies Act or SFA rules or 
regulations in Singapore or legislations applicable overseas for entities that operates outside Singapore 
such as data protection, data privacy and reporting requirement shall prevail to the extent of such 
inconsistency or conflict.
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Policy

1.1 It is the policy of the Company to treat whistle-blowing on accounting, internal accounting controls or auditing 

matters, questionable financial practices and any Reportable Conduct seriously and expeditiously.

1.2 Employees are encouraged to come forward to report suspected wrongdoing without fear of reprisal and in 

confidence in relation to the following:

a. mail or wire fraud, bank fraud, or fraudulent acts 

b. violations of law, rules and regulations applicable to the Company and related to accounting, internal 

accounting controls and auditing matters 

c. intentional error or fraud in the preparation review or audit of any financial statement of the Company

d. significant deficiencies in or intentional non-compliance with the Company’s internal accounting controls

e. any Reportable Conduct which shall be defined to mean any one of the following:

- unlawful, unethical, corrupt or improper conduct

- conduct that is in breach of any policy of the Company

- misuse of funds or assets of the Company

- conduct that jeopardises the safety of the Company’s employees or the environment in which they are 

working, or the public

- abuse of authority

- any other conduct which may cause financial or non-financial loss to the Company or damage to the 

Company’s reputation

- suppression or concealment of any information relating to any of the above actions

- an act to mislead, deceive, manipulate, coerce or fraudulently influence any internal or external accountant 

or auditor in connection with the preparation, examination, audit or review of any financial statements or 

records of the Company or Group

- criminal acts, including theft, the sale or use of drugs, money laundering, violence or threatened violence 

and criminal damage against property

- detrimental actions taken in reprisal against a whistle-blower

1.3 This policy will be reviewed regularly, at least once every two years, to ensure that it remains relevant  

and effective.
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Whistle-blower Protection

1.4 The Company will protect the confidentiality and anonymity of the employee, consistent with the need to 

conduct an adequate review.

1.5 The whistle-blowing case will be received by the Head of Group Internal Audit.

1.6 The identity of the whistle-blower will not be made known to anyone other than the following:

• the investigating team

• the Audit Committee and Board

• Group President & CEO (provided the whistle-blowing in question is not concerned with the integrity of staff 

directly reporting to the Group President & CEO or the Group President & CEO himself)

• parties to whom the identity of the whistle-blower is required to be disclosed by law

The whistle-blower’s consent will be obtained when his / her identity is to be revealed to anyone other than in 

the above circumstances.

1.7 An employee who whistle-blows in good faith shall be protected against detrimental actions taken in reprisal 

such as discrimination, harassment, intimidation or victimisation.

1.8 If it is determined that a whistle-blower experienced any reprisal which should not have occurred, the Audit 

Committee shall recommend appropriate remedial actions to be taken.

1.9 The Company will also ensure that natural justice is observed in relation to dealing with persons against whom 

an allegation of improper conduct has been made.

REPORTING OF SUSPECTED WRONGDOING

The whistle-blowing cases should be reported to the Head of Group Internal Audit, via the following channels: 

Email to : gia.cases@sembcorp.com

Call  : (65) 6822 2182 (9am to 5pm Singapore time)

Please note that when internally distributed, the policy also incorporates detailed procedures for matters including the receipt, 
reporting and investigation of whistle-blowing cases, access to reports and records and disclosure of investigation results, 
management of the alleged subject of whistle-blowing, retention of records, the communication of the policy and its applicability 
to joint ventures and associate companies.
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