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2015 PERFORMANCE DATA AND COMMENTARY

Governance, Risk and Compliance

 
Our Performance
 
Through the successful global roll-out of two e-learning courses on anti-bribery, corruption and the Code 
of Business Conduct (CBC), we continued to emphasise the importance of fraud risk management and 
measures to guard against the risk of bribery and corruption in our business. Employees are required 
to pass a test to affirm their knowledge and understanding of the subject. They are also required to 
acknowledge that they agree to abide by the principles and the requirements of the CBC. We continued 
to communicate our zero tolerance for fraud, bribery and corruption to our employees and engage them 
on our Whistle-Blowing Policy and guidelines through fraud awareness workshops with updated case 
studies and training sessions. 

Sembcorp received the Most Transparent Company Award in the oil and gas category at the Securities 
Investors Association (Singapore) Investors’ Choice Awards 2015. We were also ranked sixth in the 2015 
edition of the Governance & Transparency Index, a well-respected index assessing the transparency of 
639 Singapore-listed companies.

Two significant incidents resulting in fines amounting to S$109,000 were incurred by our operations in 
Chile for non-compliance to water quality and discharge standards. Additional treatment plants as well 
as facility enhancements have been installed to ensure non-recurrence. Our operations in Singapore 
incurred a penalty of S$50,000 due to an unsuccessful gas turbine fuel changeover.

As part of our ongoing effort to build in-house capabilities, readiness and resilience to crisis and 
emergency response situations, we have conducted regular crisis simulation exercises and awareness 
trainings. Notably, we successfully conducted an exercise simulating a raw water contamination incident 
at our Fuzhou municipal water operations. This exercise was conducted in partnership with the local 
authorities, and received media coverage highlighting Sembcorp and the local government’s resolve in 
being prepared for such incidents. In Singapore, we also successfully conducted a crisis preparedness 
exercise simulating a pipeline leakage and used our Incident Management System to monitor the 
incident remotely from the crisis command centre. The exercise included involvement of the Singapore 
Civil Defence Force and a customer that would be affected by such an incident.

* The data in this document is presented in accordance with GRI G4 specific standard disclosures, and the relevant GRI G4 
category, aspect and indicator is specified. 

** Unless otherwise specified, all Governance, Risk and Compliance section disclosures relate to Sembcorp subsidiaries (excluding 
Sembcorp Marine).
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All Governance, Risk and Compliance Indicators 

Material Issue - Governance and Ethical Business 

G4-SO3   Social, Society: Anti-corruption

Total number and percentage of operations assessed for risks related to corruption and the significant risks identified

 

100% of our operations were assessed for fraud risks which include bribery and corruption. 

Material Issue - Risk and Regulatory Compliance 

G4-SO7   Social, Society: Anti-competitive Behaviour

Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their outcomes

 

No significant fines or incidents during reporting period. 

G4-SO8   Social, Society: Compliance

Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws and 

regulations

 

No significant fines or incidents during reporting period. 

G4-EN29   Environmental: Compliance

Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with 

environmental laws and regulations

 

Two significant incidents resulting in fines amounting to S$109,000 were incurred by our operations in Chile for 

non-compliance to water quality and discharge standards.

G4-PR9   Social, Product Responsibility: Compliance 

Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use 

of products and services

Our operations in Singapore incurred a penalty of S$50,000 due to an unsuccessful gas turbine fuel changeover.

Going Forward
 

We understand that the pursuit of excellence in corporate governance and risk management is a continuous journey. 

Hence, we will continue to strengthen our frameworks and policies to align them with industry best practice. To 

build a positive risk and governance culture, we will continue to communicate and engage our employees and 

stakeholders through continuous awareness workshops and training sessions. We will also provide the right systems 

and tools to enhance the risk management and governance process.


