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2014 PERFORMANCE DATA AND COMMENTARY

Governance, Risk and Compliance

 
Our Performance
 
This year, we continued to make progress in the global implementation of our Fraud Risk Management 
Framework. All our subsidiaries have completed fraud risk assessments for their respective cash-handling 
and procurement processes where applicable. We also continued to communicate our policy of zero 
tolerance towards bribery and corruption through our fraud awareness sessions for employees.

In 2014, we continued to roll out our groupwide Governance Assurance Framework to promote a 
consistent approach and understanding with regard to our risk and controls assessment process and 
methodology. This aims to strengthen the risk and controls assessment process and also provides a 
framework for self assessment of risk-based controls. 

In addition, a policy and manual governing internal controls were developed to provide our business units 
guidance in implementing, strengthening and maintaining an effective and adequate system of internal 
controls. We also continued to use forensic data analytics as a tool to uncover red flags and identify any 
gaps in internal controls to be addressed. 

In 2014, a total of two significant fines amounting to S$214,000 were incurred by our operations in Chile 
and China. We have looked into these incidents to ensure a non-recurrence.

With the increased threat of disease epidemics, we strengthened our readiness to respond to
pandemic outbreaks through table-top exercises and emergency response drills in Singapore, the Middle 
East and South Africa. This included simulating a World Health Organisation declaration that an infectious 
disease had reached pandemic phase, and the activation of response measures such as isolation and 
contact tracing procedures.

As part of our continuous review of policies, Sembcorp introduced a Business Continuity Management 
(BCM) Policy which defines the BCM Governance and Implementation Framework, and provides guidance 
to our operations in their business continuity planning activities.

As a testament to our ongoing commitment to excellence in corporate governance, financial reporting 
and disclosure, Sembcorp was ranked third on The Business Times Governance & Transparency Index 
in Singapore. We also won top awards in three out of five categories at the 2014 Singapore Corporate 
Awards. These included gold awards for Best Managed Board and Best Annual Report for companies with 
S$1 billion and above in market capitalisation, as well as the gold award for Best Chief Executive Officer 
in the same category, which was awarded to Sembcorp Industries’ Group President & CEO Tang Kin Fei. 
In addition, we were also named runner-up for the Singapore Corporate Governance Award under the 
category of companies with S$1 billion and above in market capitalisation at the 15th Securities Investors 
Association (Singapore) Investors’ Choice Award 2014.
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* The data in this document is presented in accordance with GRI G4 specific standard disclosures, and the relevant GRI G4 
category, aspect and indicator is specified. 

** Unless otherwise specified, all Governance, Risk and Compliance section disclosures relate to Sembcorp subsidiaries (excluding 
Sembcorp Marine).

All Governance, Risk and Compliance Indicators 

Material Issue - Governance and Ethical Business

G4-SO3   Social, Society: Anti-corruption

Total number and percentage of operations assessed for risks related to corruption and the significant risks identified

100% of our operations were assessed for fraud risks which include bribery and corruption.

Material Issue - Risk and Regulatory Compliance 

G4-SO7   Social, Society: Anti-competitive Behaviour

Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their outcomes

No significant fines or incidents during reporting period.

G4-SO8   Social, Society: Compliance

Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws  

and regulations

No significant fines or incidents during reporting period.

G4-EN29   Environmental: Compliance

Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with 

environmental laws and regulations

A significant fine of S$137,000 was incurred by one of our operations in China.

G4-PR9   Social, Product Responsibility: Compliance

Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use 

of products and services

A significant fine of S$77,000 was incurred by one of our operations in Chile.
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Going Forward
 

Sembcorp will continue to improve our risk management, governance and compliance processes. As part of 

building the right risk management culture, regular risk awareness refresher training and risk assessment workshops 

will be conducted.


