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2013 PERFORMANCE DATA AND COMMENTARY

Governance, Risk and Compliance

 
Our Performance
 
In 2013, following the second phase implementation of our Fraud Risk Management Framework, our 
subsidiaries finalised individual fraud control plans which are customised to their local and business 
context. We also expanded our forensic data analysis to overseas operations such as those in China.

During the year, we strengthened our crisis preparedness through a table-top crisis simulation exercise 
involving our Group President & CEO, senior management and representatives from key business functions 
taking on different roles in the Group Crisis Management Team.

As part of our continuous review of policies, Sembcorp introduced an updated Business Continuity 
Management Framework and policy that is in line with industry best practice.

During the year we also engaged an external consultant to review and strengthen our Governance 
Assurance Framework and commenced its implementation at key operations. Significant milestones 
included updating our current risk register to include a self-assessment of risk-based controls, as well as 
updating and enhancing the documentation and quality of information on our risk and controls.

* The data in this document is presented in accordance with GRI G4 specific standard disclosures, and the relevant GRI G4 
category, aspect and indicator is specified. 

** Unless otherwise specified, all Governance, Risk and Compliance section disclosures relate to Sembcorp subsidiaries (excluding 
Sembcorp Marine). 
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All Governance, Risk and Compliance Indicators 

Material Issue - Governance and Ethical Business 

G4-SO3   Social, Society: Anti-corruption

Total number and percentage of operations assessed for risks related to corruption and the significant 

risks identified

 

100% of our operations were assessed for fraud risks which include bribery and corruption. 

Material Issue - Risk and Regulatory Compliance 

G4-SO7   Social, Society: Anti-competitive Behaviour

Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and their outcomes

 

No significant fines or incidents during reporting period. 

G4-SO8   Social, Society: Compliance

Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws 

and regulations

 

There were incidents of non-compliance; however, they were not significant. 

G4-PR9   Social, Product Responsibility: Compliance 

Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and use 

of products and services

No significant fines or incidents during reporting period.

Going Forward
 

Sembcorp will continue to strive towards improving our overall risk governance as well as risk management and 

compliance processes. We plan to roll out enhancements to the Governance Assurance Framework to all our 

operations progressively to incorporate self-assessment of risk-based controls.

Further, as part of building the right risk culture, regular risk awareness refresher training and risk assessment 

workshops will be conducted. We will also develop risk-related key performance indicators to instill ownership and 

accountability among our employees.


