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In 2016, we embarked on the replacement of the chillers at our corporate headquarters in Singapore. The building 

was awarded the Singapore Green Mark Gold Standard by the Building and Construction Authority. The chillers 

for the building were replaced with a more energy-efficient system, resulting in an energy reduction of one million 

kilowatt hours of electricity per year.

ENVIRONMENTAL

OUR PERFORMANCE

2016 PERFORMANCE DATA AND COMMENTARY www.sembcorp.com

*The data in this document is presented in accordance with GRI G4 general and specific standard disclosures, and the
relevant GRI G4 category, aspect and indicator is specified. 
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Material Issue – Climate Change

ALL ENVIRONMENTAL INDICATORS

G4-EN3  Environmental: Energy 

Energy consumption within the organisation

Primary Energy Consumption1 (%)

n Natural gas
n Biomass
n Fuel oil and diesel
n Coal

1 Numbers do not add up to 100% due to rounding.

0.2%

40.5%57.2%

2.0%

206.6PJ

Energy Purchased and Sold (in PJ)

Electricity purchased 3.3
Steam purchased 0.6
Electricity sold 76.0
Steam sold 46.3
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G4-EN21     Environmental: Emissions

NOx , SOx , and other significant air emissions

Material air pollutants are NOx, SOx, and particulate matter.

Direct GHG Emissions (Scope 1) and GHG Emissions Intensity 

The increase in direct GHG emissions and GHG emissions 
intensity was largely due to the inclusion of data from 
our first coal-fired power plant in India. 

We report emissions from the combustion of  
biomass separately, in accordance with GRI guidelines. 
These emissions amounted to 600,000 tonnes of CO2 
equivalent in 2016 compared to 1.0 million tonnes  
in 2015.

1 Emissions data covers entities that produce direct GHG emissions  
from the combustion of fossil fuel. It excludes emissions from  
anaerobic wastewater treatment plants and maintenance and  
servicing equipment. CO2 , CH4 and N2O emissions are included  
in the calculation of direct GHG emissions. HFCs, PFCs, SF6 and NF3  
emissions are excluded. Global warming potential factors used are  
from the IPCC Fourth Assessment Report for the 100-year time horizon.

2 GHG emissions intensity refers to direct GHG emissions per megawatt 
hour of thermal and electrical energy produced. This covers energy  
assets in Singapore, India, Oman, UAE and the UK.

3 GHG emissions intensity figures for 2014 and 2015 are estimated.  
A small proportion of data on energy attributed to steam production 
in 2014 and 2015 was not available and was estimated based on  
data from 2016.
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Other Atmospheric Emissions (in thousand tonnes) 2016 2015 2014

Nitrogen oxides (NOx) 17.1 3.7 3.2
Sulphur oxides (SOx) 19.6 0.8 0.8r

Particulate matter (PM) 1.1 0.1r 0.3

r Indicates restated figure.

G4-EN15             Environmental: Emissions

Direct greenhouse gas (GHG) emissions (Scope 1) and greenhouse gas (GHG) emissions intensity 

G4-EN18   
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Material Issue – Local Environmental Protection 

G4-EN22     Environmental: Effluents and Waste 

Total water discharge by quality and destination 

G4-EN23     Environmental: Effluents and Waste  

Total weight of waste by type and disposal method

2016 2015 2014

Water discharged1 (million m3) 1,321.3 1,258.4 1,089.0

1 The data excludes water that is treated and discharged for our customers. 

Waste Generated 1, 2 (thousand tonnes)

n Non-hazardous waste
n Hazardous waste

The significant increase in non-hazardous waste in 
2016 was largely due to the inclusion of data from our 
first coal-fired power plant in India. The non-hazardous 
waste comprised mainly fly ash, a by-product of coal 
combustion in power plants. Our India operations have 
memoranda of understanding to sell up to 90% of their 
fly ash to be reused as a partial replacement for Portland 
cement in the production of concrete, although the 
uptake of the ash is dependent on market demand. 

The slight increase in hazardous waste was largely due 
to the shutdown of a wastewater treatment plant in 
Singapore. Activated sludge that was needed in the 
plant as part of the wastewater treatment process had 
to be disposed of due to the shutdown of the plant. In 
addition, sludge produced in our wastewater plant in 
Silulumanzi, South Africa, was reclassified as hazardous 
rather than non-hazardous waste.

1 The data excludes waste that is collected and incinerated for  
our customers.

2 Hazardous and non-hazardous waste are defined by relevant 
country regulations in each market.
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Disposal Method for Non-hazardous Waste (%)

n On-site storage
n Recycling
n Landfilling
n Others: Composting, incineration, recovery, reuse

Disposal Method for Hazardous Waste1 (%)

n Landfilling
n Incineration
n On-site storage
n Others: Composting, incineration, recovery, reuse

1 Numbers do not add up to 100% due to rounding.

9.8%

2.2%

1.2%

86.8%

26.3%

25.1%

1.4%

47.3%

G4-EN24  Environmental: Effluents and Waste 

Total number and volume of significant spills

There were no significant spills.
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Material Issue – Energy and Water Efficiency

G4-EN8      Environmental: Water 

Total water withdrawal by source 

G4-22       Identified Material Aspects and Boundaries  

Report the effect of any restatements of information provided in the previous reports, and the reasons for 

such restatements.

Restatements of reporting for previous annual reports

Figures below are restated after an internal verification exercise which corrected the following 

calculation errors:

• 2015 Particulate matter (PM): 0.2 thousand tonnes (erroneous), 0.1 thousand tonnes (restated)

• 2014 Sulphur oxides (SOx): 0.7 thousand tonnes (erroneous), 0.8 thousand tonnes (restated)

Water Withdrawal (million m3)

n Surface water 
n	Groundwater
n Water utilities (potable and non-potable) 
n Wastewater from another organisation 

89.2% of our total water withdrawn was abstracted from 
surface sources. 

In 2016, 90.8% of surface water withdrawn was water 
abstracted from the ocean. More than half of this was 
desalinated into potable water for the community, and the 
rest was used as cooling water for Sembcorp’s power plant 
operations and for our customers’ plant processes. 8.9% 
of surface water withdrawn was from rivers and lakes for 
the production of potable water for the community, and 
the remaining 0.3% was for internal use. 

Groundwater abstraction remained steady. 100%  
of groundwater abstracted was treated to produce 
potable water for the community. 

79.4% of water we obtained from water utilities  
was non-potable industrial and domestic wastewater,  
which we reclaimed to produce high-grade industrial and 
potable water. The remaining 20.6% of water obtained 
from water utilities was potable water. 

“Wastewater from another organisation” represents 
wastewater we treated for our customers. 55.3%  
of wastewater treated for customers was reclaimed 
and reused. 
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0.2%

4.8%

88.0%

5.8%
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GOING FORWARD

We will continue to monitor global, industry and peer action in relation to climate change closely. The way 

forward requires us to balance stakeholder interests against climate-related and environmental risks, and we are 

committed to building sustainable businesses that create and deliver long-term value.

We are in the process of implementing our Environmental and Social Policy for New Investments. This policy 

embeds social and environmental factors into our investment approval process to ensure social and environmental 

risks are accounted for at the onset of an investment.

We will continue to invest in technology to improve the environmental performance of our facilities. Our 

operations in India will implement flue gas desulphurisation to reduce emissions while our operations in the UAE 

will use flue gas heat recovery to increase efficiency. Our energy-from-waste plant in Singapore is expected to 

commence operations in 2017. The plant will be fuelled by around 1,000 tonnes of industrial and commercial 

waste per day, roughly 14% of the total tonnage of waste bound for incineration in Singapore every day.

We will leverage the progressive implementation of the Sembcorp Global Asset Management System to 

strengthen in-house digitalisation and predictive analytics capabilities.

Climate Change 

To have a business portfolio that balances the economic expectations of our stakeholders and 

our businesses’ impact on the climate

Local Environmental Protection 

To fulfil our duty to protect the environment and conserve resources, while providing competitive 

and reliable solutions for our stakeholders

Energy and Water Efficiency 

To improve energy and water efficiency through good and economically viable 

environmental practices
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SOCIAL

OUR PERFORMANCE

Health and Safety

In 2016, we continued to implement several initiatives to improve our health and safety performance.

The key initiatives implemented include:

• Nurturing greater health and safety ownership through the SafeStart programme, which aims to strengthen 

the partnership between our employees and contractors. This programme was implemented by the heads of 

many of our operations worldwide.

• Enhancing our project development health and safety management through targeted focus on the 

management and surveillance of construction and commissioning activities, and increased engagement with 

contractors to ensure adherence to our health and safety requirements.

• In 2016, our annual validation and verification assurance programme was conducted, covering operations in 

Singapore, India, South Africa and Chile. The programme includes training and peer assistance elements, and 

serves a dual purpose as it reviews the health and safety performance of our operations, while enabling the 

sharing of good health and safety practices among peers.

• Conducting root cause analysis training to enhance the identification of health and safety root causes. This 

two-day training programme was conducted in Singapore involving colleagues from our global business units. 

This training aims to sharpen our capabilities in applying root cause analysis for incident investigation.

It is with great regret that we report three fatalities in 2016 which occurred at two of our construction sites. One 

fatality was due to a vehicular accident involving our contract worker at a construction site in Singapore. The 

other two were due to a fall from height and burn injuries sustained by contract workers constructing our second 

thermal power project in Andhra Pradesh, India. We are very saddened by the loss of these lives. Full support was 

rendered to the affected families by our operations and human resources teams. Every incident was thoroughly 

investigated to identify root causes and the necessary corrective actions were taken to prevent recurrence. 

Comprehensive reviews and assessments were also conducted and additional control measures implemented 

to minimise risk levels to as low as reasonably practicable. To ensure that we continually improve risk control, 

Operational Control and Safe Work Procedures are regularly reviewed to ascertain possible areas for improvement. 

A taskforce was also set up to review our Permit-to-Work systems and evaluate areas for improvement and 

standardisation.

Our health and safety performance charts reflect group-wide performance and cover both assets in operation and 

under construction.

2016 PERFORMANCE DATA AND COMMENTARY www.sembcorp.com
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Our People 

Community  

In 2016, we enhanced our Sembcorp Leadership Framework with the implementation of the Sembcorp Leaders 

Programme and the Occupational Personality Questionnaire and Motivation Questionnaire in Singapore. 

Emergenetics workshops were conducted for close to 400 employees in China and India. The assessment is 

a tool for self-evaluation which aims to aid personal and professional development, as well as promote peer 

understanding and empathy.

In line with our commitment to manage our impact on the community responsibly, and to better mitigate the 

environmental and social impact of our businesses, we have developed an Environmental and Social Investment 

Policy for New Investments. The policy embeds the identification of key environmental and social related risks into 

the early stages of our investment approval process.

In 2016, Sembcorp contributed close to S$4.2 million in cash and in-kind to charities and community initiatives 

globally. Over S$500,000 comprised mandatory contributions and close to S$13,000 comprised leveraged 

contributions. These contributions supported causes such as environmental and water conservation education, as 

well as youth development, apprenticeships and job training programmes. Total volunteer man-hours amounted to 

more than 14,000 hours, of which 20% were spent outside of working hours due to event requirements.

*The data in this document is presented in accordance with GRI G4 general and specific standard disclosures, and the 
relevant GRI G4 category, aspect and indicator is specified. 
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Material Issue – Health and Safety  

ALL SOCIAL INDICATORS

G4-LA5    Social, Labour Practices and Decent Work: Occupational Health and Safety  

Percentage of total workforce represented in formal joint management-worker health and safety committees that 

help monitor and advise on occupational health and safety programmes

100% of the workforce is represented in formal joint management-worker health and safety committees. 

Committees operate at facility level.

G4-LA6  Social, Labour Practices and Decent Work: Occupational Health and Safety  

Type of injury and rates of injury, occupational diseases, lost days, and absenteeism, and total number of work 

related fatalities, by region and by gender

Lost Time Injury Rate Per Million Man-hours1, 2, 3

 
 
 
 

The lost time injury rate registered a slight decrease, due to improvements in performance across all operations, except 
for projects under construction. We recognise that there are improvements to be made for projects under construction, 
and we are in the process of further strengthening our health and safety controls. The accident severity rate increased 
due to longer recuperating times required for minor injuries such as sprains and cuts. We will continue to improve our 
performance through enhancing our health and safety risk assessments and management. 

1 Group figures are based on scope included in the reporting year. Our scope in 2014 only covered assets in operation, while our scope in 2015 and 2016 were 
expanded to include assets under construction.

2 Occupational health and safety data includes employees and contractors.
3 The lost time injury rate includes fatalities.
4 Accident severity rate excludes fatalities. Accident severity rate including fatalities is reported below. We record lost time due to one fatality as 6,000 lost work 

days, as per the US National Institute for Occupational Safety and Health.
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Breakdown of Fatalities, Lost Time Injury Rate and Accident Severity Rate by Business Lines1, 2, 3, 4

Fatalities   2016 2015 2014

Group  3 3 0
Utilities: Operating subsidiaries  0 1 0
  Assets under construction  2 1 N/A
  Solid waste management  0 0 0
Other Businesses: Sembcorp Design and Construction  1 1 0
  Singapore Mint  0 0 0
 

Lost Time Injury Rate per Million Man-Hours

Group  1.2  1.3  3.5 
Utilities: Operating subsidiaries  0.9  1.8 2.4
  Assets under construction  1.2  0.2 N/A
  Solid waste management  4.1  8.2 8.5
Other Businesses: Sembcorp Design and Construction  0.6  2.2 4.2 
  Singapore Mint  0.0  9.5 0.0 
 

Accident Severity Rate per Million Man-Hours

Group  17.2  12.9  59.4 
 Utilities: Operating subsidiaries  11.8  10.6 46.9
  Assets under construction  20.2  3.9 N/A
  Solid waste management  42.3  78.1 117.8
Other Businesses: Sembcorp Design and Construction  6.8  29.7 83.9
  Singapore Mint  0.0  37.9  0.0 

1 Group figures are based on the reporting scope stated for each year. We expanded our scope in 2015 to include assets under construction.
2 Occupational health and safety data covers both employees and contractors.
3 Lost time injury rate includes fatalities.
4 Accident severity rate excludes fatalities. Lost time due to one fatality is taken as 6,000 lost work days.

Occupational health and safety data is broken down based on businesses that have different risk profiles due to the nature of 
jobs and skills of labour used.
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Occupational Health and Safety Performance 2
 
      Other 
    Utilities:  Businesses: Other 
   Utilities: Projects Utilities: Sembcorp Businesses: 
   Operating under Solid waste Design and Singapore 
Reporting indicators  Group1 subsidiaries  construction  management Construction Mint

Number of fatalities 3  0  2  0 1  0
Number of non-fatal lost time injuries 50  13 24  11  2  0 
Number of lost work days (excluding fatalities) 770  173  449  113  35  0 
Lost time injury rate per million  
man-hours (including fatalities) 3 1.2 0.9 1.2 4.1 0.6 0.0 
Accident severity rate per million  
man-hours (excluding fatalities) 17.2 11.8 20.2 42.3 6.8 0.0 
Accident severity rate per million  
man-hours (including fatalities)  419.0 11.8 559.9 42.3 1179.5 0.0 
 
Number of medical treatment cases 20  12 8 0 0 0
Number of near miss cases 173  163 10 0 0 0
Number of dangerous occurrences 7  7 0 0 0 0
Number of occupational disease cases 4  4 0 0 0 0
Number of restricted work cases 2  1  1  0  0  0
Number of man-hours  
worked (employees)     11,215,753.5      5,407,217.5       1,099,838.3      2,654,918.0      1,948,865.0      104,914.8 
Number of man-hours  
worked (contractors)     33,580,096.4      9,260,001.4      21,135,146.0          15,836.0      3,167,936.0          1,177.0 
 

1 Group figures are based on the reporting scope stated for the reporting year. We expanded our scope in 2015 to include assets under construction.
2 Occupational health and safety data covers both employees and contractors.
3 Lost time due to one fatality is taken as 6,000 lost work days. 

Occupational health and safety data is broken down based on businesses that have different risk profiles due to the nature of jobs and skills of 
labour used. 

EU18  Social, Labour Practices and Decent Work: Employment  

Percentage of contractor and subcontractor employees that have undergone relevant health and safety training

100% of contractors and subcontractors received relevant health and safety training designed for their scope 

of work.

G4-PR1  Social, Product Responsibility: Customer Health and Safety  

Percentage of significant product and service categories for which health and safety impacts are assessed 

for improvement

Compliance testing of our products is done during various stages, from manufacturing to distribution and supply.
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Material Issue – Our People 

G4-9             Organisational Profile: Workforce

Scale of organisation and information on employees and other workers.

Sembcorp employs 3,826 permanent employees and 443 contract employees.

Employee Distribution by Employee Contract (%)

n Permanent
n Contract

Employee Distribution by Employee Category (%)

n Executive
n Non-Executive

Employee Distribution by Gender (%)

n Male
n Female

Employee Distribution by Region (%)

n Singapore
n China
n India
n Middle East & Africa
n UK
n Others

10.4%

89.6%

51.0% 49.0%

21.3%

78.7%

16.8%

13.2%

14.3%

4.6%4.8%

46.3%

G4-10 
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Gender Distribution of Employees by Region (%)

n Male
n Female
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There were no seasonal or significant variations in our employee numbers during the year.

G4-11  Organisational Profile: Workforce

Percentage of employees covered by collective bargaining agreements

In 2016, 58.3% of Sembcorp’s permanent and contract employees were union members or covered by collective 

bargaining agreements. 

G4-EC5  Economic: Market Presence

Ratios of standard entry level wage by gender compared to local minimum wage at significant locations 

of operation

G4-EC6   Economic: Market Presence

Proportion of senior management hired from the local community at significant locations of operation

Singapore1 Number of times standard entry level wage is greater than the local minimum wage      

 Male N.A.
 Female N.A.

China
Male 1.46-1.71

 Female 1.46-1.51

India
Male 1.54-1.93

 Female 1.72-1.78

1 Singapore does not have a minimum wage

Proportion of senior management hired from the local community at significant locations of operation

Location  %

Singapore 100
China 62
India 73
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G4-LA1    Social, Labour Practices and Decent Work: Employment

Total number and rates of new employee hires and employee turnover by age group, gender and region

New Hires by Age Group

Age group   No. of employees %

<30 years  158 35.4
30–39 years  147 33.0
40–49 years  98 22.0
≥50 years  43 9.6
Total  446 100

New Hires by Gender
 
Gender  No. of employees %

Male  355 79.6
Female  91 20.4
Total  446 100

New Hires by Region

Region  No. of employees %

Singapore  216 48.4
China  89 20.0
India  79 17.7
Middle East & Africa  38 8.5
UK  19 4.3
Others  5 1.1
Total  446 100

Employee Turnover (%)

 
 
 

Employee turnover rate was stable, increasing slightly 
from 11.0% in 2015 to 11.4% in 2016. The voluntary 
turnover rate was 9.1% in 2016. Employee turnover in 
2014 was comparatively higher due to restructuring of 
operations in the UK in 2014. 
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Employee Turnover by Gender

Gender  No. of employees %

Male  353 80.6
Female  85 19.4
Total  438 100

Employee Turnover by Age Group

Age group  No. of employees %

<30 years  102 23.3
30-39 years  146 33.3
40-49 years  99 22.6
≥50 years  91 20.8
Total  438 100

Employee Turnover by Region

Region  No. of employees %

Singapore  304 69.4
China  63 14.4
India  36 8.2
Middle East & Africa  27 6.2
UK  4 0.9
Others  4 0.9
Total  438 100

Employee Distribution by Tenure (%)

Tenure of existing employees, broken down by employee category

n  <1 year          n  1–3+ years          n  4–9+ years          n  ≥10 years
 
 
 
 

32.1%

29.7%

24.0%

14.2%

Executive

17.6%

40.0%

33.6%

8.8%

Non-executive
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Employees Eligible to Retire1 by Employee Category (%)

n Eligible to retire between five to 10 years
n Eligible to retire over the next five years

 
 
 
 

Employees Eligible to Retire1 by Region (%)

n Eligible to retire between five to 10 years
n Eligible to retire over the next five years
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EU-15  Social, Labour Practices and Decent Work: Employment

Percentage of employees eligible to retire in the next five and 10 years broken down by job category and 

by region

G4-LA4  Social, Labour Practices and Decent Work: Labour / Management Relations

Minimum notice periods regarding operational changes, including whether these are specified in 

collective agreements

In countries where our operations are covered by collective agreements, we abide by the minimum notice 

period stated in the agreements.

1 The age of retirement is defined as 62 years and above.
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G4-LA9  Social, Labour Practices and Decent Work: Training and Education1, 2

Average hours of training per year per employee by gender, and by employee category

Average Training Hours Per Employee

 
 
 
 
 

 
The average number of training hours per employee 
was 28.2 hours in 2016, which represented a 37% 
increase from 20.6 hours in 2015. This was due to 
the roll-out of various training programmes under 
the Sembcorp Leadership Framework, such as an 
Emergenetics assessment which was conducted for our 
China and India operations. Moving forward, we will 
continue to organise programmes to equip employees 
with skills and capabilities that are in line with our Core 
Competency Framework.
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1 Training data covers both permanent and contract employees of Sembcorp and its subsidiaries, excluding Sembcorp  
 Marine. Other indicators in the People section relate to permanent employees of Sembcorp and its subsidiaries, excluding  
 Sembcorp Marine.
2 A learning management system was launched in 2016 in Singapore, and will be progressively implemented across overseas  
 operations. Consolidated training data is based on management’s best estimates and we look to further refine the accuracy  
 and consistency of the data.

Average Training Hours by Gender

Gender    No. of hours

Male   28.5
Female   27.1

Average Training Hours by Employee Category

Employee category    No. of hours

Executive   32.0
Non-executive   24.8
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Employee Distribution by Age Group (%)

n <30 years old
n 30–39 years old
n 40–49 years old
n >50 years old

 
 
 
 

30.5%

28.9%

23.7%

16.9%

Employee Distribution by Age Group and Gender (%)

n Male
n Female

 
 
 
 

Employee Distribution by Employee Category and Gender (%)

n Male
n Female
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G4-LA12   Social, Labour Practices and Decent Work: Diversity and Equal Opportunity 

Composition of governance bodies and breakdown of employees per employee category according to gender, 

age group, minority group membership, and other indicators of diversity
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G4-HR3  Social, Human Rights: Non-discrimination 

Total number of incidents of discrimination and corrective actions taken

No incidents were reported during reporting period.

G4-HR4  Social, Human Rights: Freedom of Association and Collective Bargaining 

Operations and suppliers identified in which the right to exercise freedom of association and collective bargaining 

may be violated or at significant risk, and measures taken to support these rights

No incidents were reported in our operations during reporting period where the right to exercise freedom of 

association and collective bargaining was violated or at significant risk.

G4-HR5  Social, Human Rights: Child Labour

Operations and suppliers identified as having significant risk for incidents of child labor, and measures taken to 

contribute to the effective abolition of child labour

No incidents of child labour were reported in our operations during reporting period.

G4-HR6  Social, Human Rights: Forced or Compulsory Labour

Operations and suppliers identified as having significant risk for incidents of forced or compulsory labor, and 

measures to contribute to the elimination of all forms of forced or compulsory labour

No incidents of forced or compulsory labour were reported in our operations during reporting period.

Sembcorp Indicator: Developing Local Capability

Percentage of localisation targets met

We are on track to meeting our localisation targets.
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Material Issue – Community

G4-EC1  Economic: Economic Performance  

Direct economic value generated and distributed

* On an accrued basis

DIRECT VALUE GENERATED & DISTRIBUTED BY SEMBCORP

DIRECT VALUE DISTRIBUTED TO OTHERS

DIRECT VALUE RETAINED BY SEMBCORP

S$7.9 billion

S$508 million

MATERIALS AND 
SERVICES COSTS

S$5.9bn*

These include 
materials and 
subcontract costs, 
which comprise 
purchases  
from suppliers, 
contractor  
costs and other 
operating expenses

EMPLOYEES

S$800m*

This includes 
wages, salaries  
and benefits

GOVERNMENTS  

S$119m
This includes 
income taxes paid, 
net of refunds 
received

CAPITAL PROVIDERS 

S$620m
This includes 
dividends, 
distributions 
on perpetual 
securities and 
interest paid

COMMUNITIES 

S$4.2m
This includes 
donations and 
sponsorships  
from our 
businesses’ 
engagement  
with charitable 
organisations  
or activities

TURNOVER
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G4-SO1   Social, Society: Local Communities 

Percentage of operations with implemented local community engagement, impact assessments, and 

development programmes

49.4% of our operations had local community engagement and / or development programmes.

Breakdown based on the London Benchmarking Group model

Community Contributions by Subject Focus (%)

n Environment
n Community: social welfare
n Community: youth development / education
n Others

 
 

Community Contributions by Contribution Motive (%)

n Community investments

n Charitable gifts

n Commercial initiatives

 
 

17.6%

9.0%

0.7%
72.7% Total giving of 
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In 2016, our community contributions in cash and in-kind 
increased by 26% compared to 2015. This was mainly 
due to the inclusion of our new operations in India, 
where a range of CSR activities relating to infrastructural 
improvements, education and healthcare were organised 
to benefit the surrounding community. Our operations 
in South Africa expanded their CSR contributions in the 

areas of drought awareness and prevention in response to 
the local drought crisis, and enhanced their contributions 
to education through sponsorships and bursaries at the 
local universities. In addition, we continued to contribute 
to the Sembcorp Cool House, a temperature-controlled 
glasshouse within the Singapore Botanic Gardens – 
a UNESCO World Heritage Site. 
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As Sembcorp continues to grow our footprint internationally, we will continue to focus on the following areas to 

align our businesses to global standards:

• Strengthening of health and safety ownership and leadership at all working levels

• Promotion of health and safety communication and engagement

• Strengthening of risk management and control measures for both project development and 

operational activities.

With the launch of several initiatives in previous years targeting health and safety management, we have seen 

improvements in health and safety practices and performance. We expect such improvements to continue. The 

validation and verification programme remains our key assurance programme for compliance and improvement in 

health and safety performance. Visits are tailored and prioritised for sites which require more attention, and the 

target is to complete all scheduled validation and verification visits and ensure that the necessary improvements 

identified have been made in a timely manner.

Moving forward, we are preparing for the global roll-out of programmes under the Sembcorp Leadership 

Framework. We will also be launching an organisation survey to formally assess organisational health.

We continue to enhance our internal processes for managing our impact on our communities. This includes the 

implementation and roll-out of our Environmental and Social Policy for New Investments to relevant stakeholders.

GOING FORWARD

Health and Safety 

Our People 

Community 

Health and Safety 

To make health and safety management an integral part of everyday business and culture

Our People 

To offer a compelling employment experience for our people to develop and excel

Community 

To be a responsible business that makes a positive impact on our communities
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The focus of our governance assurance process this year was to extend the implementation of the Governance 

Assurance Framework to new entities. We also continued to review and update the risk registers of existing entities 

to ensure that they remain relevant and up to date. Under a new requirement of India’s Companies Act, the external 

auditors of our subsidiaries in India have opined that these subsidiaries have, in all material respects, an adequate internal 

financial controls system over financial reporting and that these controls were operating effectively as at March 31, 2016.

As part of our ongoing efforts to build in-house capabilities, readiness and resilience in crisis and emergency response 

situations, we have continued to conduct and participate in regular crisis simulation exercises and awareness 

trainings. In 2016, this included simulation exercises in Singapore, Oman and the UAE. The exercises were conducted 

in partnership with customers, local authorities and external agencies.

With heightened risk of terrorist attacks worldwide, we have also engaged an external consultant to review our 

security framework and ensure that our organisation and staff are well-prepared in responding to major security 

incidents. In September 2016, Temasek Foundation Cares launched the Stay Prepared – Business Psychological 

Resilience Programme (B-PREP) to establish a model for psychological resilience, which companies in Singapore 

can adopt to help manage the psychological and emotional impact of emergencies, threats and crises. As a B-PREP 

participant, we have embarked on building a team of trained personnel equipped to help affected persons cope with 

the psychological and emotional impact of crises. We are also developing a psychological resilience framework in line 

with national resilience frameworks such as SG Secure and the National Care Management System.

In 2016, Sembcorp received the Most Transparent Company Award in the Industrials category at the Securities 

Investors Association (Singapore) Investors’ Choice Awards. Sembcorp was also ranked sixth in the 2016 edition 

of the Singapore Governance and Transparency Index, a well-respected index assessing the transparency of 631 

Singapore listed companies. The index is a collaboration between CPA Australia, the Centre for Governance, 

Institutions and Organisations at the National University of Singapore Business School, and the Singapore Institute of 

Directors, and is supported by The Business Times.

During the year, three significant fines amounting to S$260,000 were incurred by our operations in Chile and China. 

One of our water treatment plants in Chile paid a total penalty of S$156,000 for failure to provide continuous 

water supply and meet the required water pressure level on two occasions. New wells have been constructed and 

enhancements have been made to improve the capacity and water pressure. A water treatment plant in China was also 

fined S$104,000 when samples tested by the Environmental Protection Bureau exceeded the chemical oxygen demand 

limit as a result of different laboratory testing methodologies. We have taken action to prevent recurrence of this incident.

There was no legal action initiated during the year in connection with anti-competitive behaviour, anti-trust or 

monopoly practices.

2016 PERFORMANCE DATA AND COMMENTARY www.sembcorp.com

GOVERNANCE

OUR PERFORMANCE

*The data in this document is presented in accordance with GRI G4 specific standard disclosures, and the relevant GRI G4 
category, aspect and indicator is specified. 
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Material Issue – Compliance 

ALL GOVERNANCE INDICATORS

G4-SO8  Social, Society: Compliance 

Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with laws 

and regulations

No significant fines or incidents during reporting period.

G4-EN29   Environmental: Compliance  

Monetary value of significant fines and total number of non-monetary sanctions for non-compliance with 

environmental laws and regulations

A water treatment plant in China was fined S$104,000 when samples tested by the Environmental Protection 

Bureau exceeded the chemical oxygen demand limit as a result of different laboratory testing methodologies. We 

have taken action to prevent recurrence of this incident.

G4-PR9    Social, Product Responsibility: Compliance

Monetary value of significant fines for non-compliance with laws and regulations concerning the provision and 

use of products and services

One of our water treatment plants in Chile paid a total penalty of S$156,000 for failure to provide continuous 

water supply and meet the required water pressure level on two occasions. New wells have been constructed and 

enhancements have been made to improve the capacity and water pressure.

Material Issue – Ethical Business Practices  

G4-SO3   Social, Society: Anti-corruption

Total number and percentage of operations assessed for risks related to corruption and the significant 

risks identified 

100% of our operations were assessed for fraud risks which include bribery and corruption.

G4-SO7    Social, Society: Anti-competitive Behaviour 

Total number of legal actions for anti-competitive behaviour, anti-trust, and monopoly practices and 

their outcomes

No significant fines or incidents during reporting period.
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We will continue to prescribe to and be guided by the below targets as we continue our journey in pursuit of 

excellence in the areas of corporate governance, risk management, compliance and ethical business practices.

Going forward, our focus will be to further improve and refine our risk management and governance processes. 

This includes exploring new e-learning training modules and implementing the new online risk management and 

business continuity management system for our key business units.

GOING FORWARD

Corporate Governance 

To have an effective governance and decision-making structure

Risk Management 

To ensure effective identification and management of all material risks

Compliance 

To comply with all legal and regulatory requirements

Ethical Business Practices 

To ensure we conduct our businesses legally, fairly, honestly and with integrity




